Plan Your Visit to Hampton Court Palace

Summary
This video explains some useful information to help you plan your visit to Hampton Court Palace. It includes information on booking a ticket, getting here, and exploring this 500-year-old historic building.

Video transcript
[The video opening theme music begins. It is steady and regal. Rosie speaks on top in a warm and enthusiastic voice.]
Welcome to Hampton Court Palace. I'm Rosie, and let's take a look around to find out more about your visit.
Hampton Court Palace is over 500 years old. It's a palace of two halves.
The Tudor Palace was created by Henry the Eighth in the sixteenth century, and the Baroque Palace was commissioned by William the Third and Mary the Second in the seventeenth century. We also have 60 acres of gardens to enjoy.
You will need a ticket to visit the palace and gardens. You can book on our website or in person at our ticket office. The quietest time to visit is before 11am.
One pound tickets are available to people who receive selected benefits. Carers or companions can get in free with an accompanying ticket holder. Details of what supporting documents you need to bring can be found on our website.
If you're a Historic Royal Palaces member, just show your membership card on arrival. You may also need to pre-book for selected events.
During scheduled events, you can arrive any time within your selected time slot. At all other times, you are welcome to arrive any time before the last admission.
We recommend checking our website before your visit for our opening times.
We may close some parts of the palace on occasion. Details are available on our Opening Times webpage.
The palace is about a 10-minute journey from Hampton Court Station across the bridge. You can also get here by bus via Kingston or other locations in the area. There are bus stops outside the palace, and most buses that stop here are wheelchair accessible.
If you're arriving by car, drive up to the main palace gates. Ask the security guard to point you in the direction of the car park. The palace has 10 Blue Badge parking bays. These are available on a first-come, first-served basis. 
We recommend wearing comfortable clothing and shoes for the day, as the palace does include some uneven ground and gravel in places. You might also wish to bring an umbrella and waterproofs in case of bad weather, as some parts of the palace are outside.
Trained assistance dogs are welcome in the palace and gardens. This includes medical alert dogs.
We accept card or cash payments in the ticket office. You can also pay by card or cash in our shops, and the Tiltyard and Privy Kitchen cafes.
If you would like to wear one, we recognise hidden disability schemes such as the sunflower lanyard. This will discreetly notify our team that you may need extra help, time or assistance. This is optional, and our staff are always on hand to help if you choose not to wear a signifier.
You can find lots of information for your visit on our website, including maps of the palace and access guides to download.
There are currently two ways to get into the palace and gardens. These include Seymour Gate and the Gardens. 
When you get to the front of the palace, you may be asked to queue. Our staff will ask to check your tickets.
You can also collect a palace map and access guide at any palace entrance. These guides give you details about each palace area. You'll find information on toilets and step-free routes, plus what to expect on your visit.
You can exit the site and come back in, if you show your ticket to a Palace Host.
You can also use one of our free wheelchairs or mobility scooters. Please speak to a member of staff on arrival who can help you with this.
There are five main routes through Hampton Court Palace. Each route contains multiple rooms and is marked in its own colour on a palace map. These include Henry the Eighth's Apartments, William III's Apartments, The Georgian Story, Henry the Eighth's Kitchens and our gardens.
On your way around the palace, you will meet our staff and volunteers who will be happy to help and support your visit or answer any questions. You can approach them at any time.
A variety of audio guides, British Sign Language digital guides and audio described guides are available. These are included in your palace ticket. Details of available routes for each guide are on our website.
During your visit, you may see live actors putting on performances for our visitors. There may be people taking pictures. 
In the palace rooms, there is text on the walls to describe the objects and paintings on display. There may be barriers between you and the exhibits. There are tactile objects in some rooms.
During periods such as Christmas, Halloween and Easter, there may be special installations and displays, and some of these might include sound effects.
You may hear building works going on during your visit. These essential works are all parts of looking after a 500-year-old building.
There is an accessible toilet in Base Court, but we do not have a Changing Places toilet on site.
There are places to sit in our cafes and benches around the palace and gardens. You're welcome to explore our gardens where there are quieter areas to enjoy.
The palace rooms are kept slightly darker to help conserve them. On your way around the palace, you may go from light to dark spaces. For example, our Tudor Cloisters by Base Court are darker. All of this information can be found in our access guides to help you plan your day.
There are two cafe spaces on site. The Tiltyard Cafe is in the gardens. The entrance is step-free. The Privy Kitchen is located inside the palace. This has two small steps to get into the serving area.
There are two shops on site selling souvenirs for your visit, plus a wide range of books, toys and gifts. The Undercroft Shop is at the rear of Base Court. The Palace Shop is next to the ticket office near to the car park and main entrance.
Thank you for watching and do get in touch if you have any questions.
We're happy to help and we hope you enjoy your visit to Hampton Court Palace.
[The theme music fades out.] 
[End of video]
