Changes to Blue Badge Parking at Hampton Court Palace
Following a review of our parking arrangements, we will be introducing parking charges for Blue Badge holders this Summer. 
A benchmarking exercise we conducted to inform our approach indicated that this is in line with policies adopted by a number of major visitor attractions across the UK.
The car park at Hampton Court Palace generates important income for our charity, and we will continue to use this income to support access provision across the palace estate.
The following groups will continue to receive free parking: Blue Badge holders who are part of our Community Access Scheme, visitors to our Relaxed Openings, and visitors to HRP arranged access-specific programmes. 
The new charges will go live on Monday 3 August 2026.
Q. Why have you changed your policy?
We are accommodating an increasing number of Blue Badge holders in the car park, which does generate important income for our charity.
We are currently experiencing a downturn in inbound tourism, which is having an impact on our finances.  Measures like this one will help us to continue to support access provision across the palace estate.
Q. Many blue badge holders are already financially disadvantaged by their disability – why are you targeting them?
There has been a 28% increase in the number of blue badge holders in the last 10 years, and this is reflected in the numbers we’re seeing in our car park on site.  Whilst we acknowledge that there is a correlation between disability and higher living costs, blue badges are not means-tested.
We do provide support for visitors on low incomes via our £1 ticket scheme (for people in receipt of means tested benefits) and Community Access Scheme.  Participants in the latter scheme, as well as Relaxed Openings and other Access-specific programming will continue to receive free blue badge parking. 
Q. The parking payment machines are not accessible to all users. How will I pay for parking? 
We advise users who cannot use the payment machines to download the Trust app (formerly Glide) before coming to the Palace. This app can be set to automatic and uses ANPR to take payment without the visitor having to do anything. 
If visitors do not have this app and cannot use the machines, they can ask at the Ticket Office and assistance will be provided.

