Plan Your Visit to the Tower of London

Summary
This video explains some useful information to help you plan your visit to the Tower of London. It includes information on booking a ticket, getting here, and exploring this historic building.

Video transcript
[The video opening theme music begins. It is steady and regal. Carla speaks on top in a warm and enthusiastic voice.]

Welcome to the Tower of London. My name’s Carla, a Host here at the Tower. 
On your way around the Tower, you might meet other Hosts, other members of staff or volunteers.  
Our warding team wear black frock coats or waistcoats. 
You might also meet our volunteers, who wear coloured tabards. 
You can meet our Yeoman Warders who typically wear blue tunics.  On some occasions, they may wear red State dress. 
You might meet other Tower staff during your visit in the café, or in the shop. We’re all here to help you enjoy your day out. 
Let’s take a look around and find out more about your visit. 
The Tower of London is almost 1,000 years old.  
During its long history, it has been a secure fortress, a royal palace and an infamous prison. 
You will need a ticket to visit the Tower of London. You can book on our website, or in person at our Ticket Office. 
We accept card or cash payments in the Ticket Office. You can also pay by card or cash in our shops and cafes.
£1 tickets are available for visitors who receive selected benefits. 
Carers or companions can get in free with a ticketholder. Details of which supporting documents to bring are on our website. 
If you're a Historic Royal Palaces member, just show your membership card on arrival.  
You may also need to prebook for select events. 
We recommend checking our website before your visit for our opening times.  
We may also close some parts of the Tower on occasion – details are available on our opening times webpage. 
We recommend wearing comfortable clothing and shoes for the day, as the Tower does include uneven ground, including cobbles and steep inclines. 
You might wish to bring an umbrella and waterproofs in case of bad weather, as most of the Tower is outside. 
Trained assistance dogs are welcome in the Tower. This includes medical alert dogs. 
There is no cloakroom on site, so please leave large bags at home. 
If you would like to wear one, we recognise hidden disability schemes such as the sunflower lanyard. This will discreetly notify staff that you may need extra help, time, or assistance. 
We also have sunflower wristbands available on site - just ask one of our Welcome team. This is optional, and our staff are always on hand to help, if you choose not to wear a signifier. 
The nearest London Underground station is Tower Hill.  
You can also arrive by boat to Tower Pier. These options are step-free.  
There is no car parking or Blue Badge parking onsite. 
You can use one of our free wheelchairs. Please ask a member of staff on arrival who can help you with this. 
When you get to the Tower entrance, you might be asked to queue. If you are unable to queue, please ask a member of staff who will be happy to offer alternatives. 
There is no fast-track entry option. You should expect to queue in some way, whenever you visit the Tower.  
When you get to the front of the queue, our staff will ask to check your tickets. You will be asked to walk through our security scanner.  
If we need to make any additional checks, you will be directed by a member of staff. They will be happy to talk you through what they’re doing. 
You can find loads of information for your visit on our website, including maps of the Tower and Access Guides to download. 
You can also collect a Tower map and Access Guide at the Tower entrance. These guides give you details about each Tower area. You’ll find information on toilets and other facilities, including our Changing Places toilet. 
You can also pick up an Audio Guide, for a small fee. This can be booked online with your ticket, or paid for when you arrive at the Tower. 
If you are a British Sign Language user, you can pick up a British Sign Language digital guide for free. 
For security reasons, if you exit the site you cannot come back in. 
There are three stories to discover at the Tower of London. You can explore the Tower’s history as a fortress, a royal palace and a prison. 
Each story is marked in its own colour on a palace map. You can do these in any order, or leave some out if you prefer. 
Our most popular attraction is the Crown Jewels.  This exhibition is step-free.  You may be asked to queue on busier days. 
There are no cameras or photography allowed in the Crown Jewels exhibition. 
There are two lifts on site. One goes from the gift shop in the basement to the ground floor of the White Tower. The other lift takes you into the Chapel of St Peter ad Vincula. You may be asked to wait to use the lift for fire safety reasons. 
There are stairs in all other areas. These include tight, stone spiral stairs. 
There are also ravens on site at the Tower. These large birds roam freely and may get close to you. Please do not touch or feed them. Always stay at least one metre away from them. 
Our Torture at the Tower, Imprisonment and Bloody Tower exhibitions include information that some visitors may find distressing. Our staff and volunteers can provide more information about these if you are concerned. 
You can join a Yeoman Warder tour, which is included in your ticket. These tours include graphic descriptions of the Tower’s history. 
There are two working chapels on site, which are places of rest and worship. We ask visitors to remove headwear in these quiet areas. You do not need to remove religious garments. 

On your way around the Tower, you will go from light to dark spaces.  
You will see guards outside the Crown Jewels and the King’s House. It is important to always stay behind the barriers and listen to staff. Please step out of their way when they approach. The guards cannot talk to you or take pictures with you, but you can take pictures of them.  
In the rooms, there is text on the walls to describe the objects and paintings on display. There may be barriers between you and the exhibits.  
Within the Tower grounds, there may be special installations and displays. These may include sound effects and live actors. 
You may hear building work going on during your visit. These essential works are all part of looking after the building.   
There are places to sit in our cafés, and benches around the site. You can find more information on our website, or in our Access Guides. 
There are several cafés and kiosks on site, which can get busy.  
There are a number of shops on site, selling souvenirs plus a wide range of books, toys and gifts. We also have an online shop selling a wide range of souvenirs and gifts.
Thanks for watching. Do let us know if you have any questions. We hope you enjoy your visit to the Tower of London.

[The theme music fades out.]
[End of video]

